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National foreword

This British Standard reproduces verbatim IS0 18878:2004 and implements it
as the UK national standard.

The UK participation in its preparation was entrusted to Technical Committee
MHE/12, Lifting platforms, which has the responsibility to: .

— aid enquirers to understand the text;

—  present to the responsible international/European committee any
enquiries on the interpretation, or proposals for change, and keep the
UK interests informed;

— monitor related international and European developments and
promulgate them in the UK.

A list of organizations represented on this committee can be obtained on
request to its secretary.

Cross-references

The British Standards which implement international publications referred to
in this document may be found in the BSI Catalogue under the section entitled
“International Standards Correspondence Index”, or by using the “Search”
facility of the BSI Electronic Catalogue or of British Standards Online.

This publication does not purport to include all the necessary provisions of a
contract. Users are responsible for its correct application.

Compliance with a British Standard does not of itself confer immunity
from legal obligations.

Summary of pages’

This document comprises a front cover, an inside front cover, pages ii to v,
a blank page, pages 1 to 13 and a back cover.

The BSI copyright notice displayed in this document indicates when the
document was last issued.

Amendme'nts issued since publication

Amd. No. Date‘ - . . .Comments
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of naticnal standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right to be represented on that committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the work. ISO coliaborates closely with the
Intermational Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

The main task of technical committees is to prepare International Standards. Draft International Standards
adopted by the technical commitiees are circulated to the member bodies for voting. Publication as an
Intermaticnal Standard requires approval by at least 75 % of the member bodies casting a vote.

Aftention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. 1SO shall not be held responsible for identifying any or all such patent rights.

ISO 18878 was prepared by Technical Committee ISO/TC 214, Efevating work platforms.
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Introduction

This International Standard is one of a series of standards produced by ISO/TC 214 regarding standardization
of terminology and general principles for training operators (drivers) of elevating work platforms used to raise
(elevate) and position personnel (and related work tools and materials) to a work position where a work task is
to be performed. It is intended that each local jurisdiction use this Intemational Standard to develop detailed
training requirements particular to the local conditions.
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Mobile elevating work platforms — Operator (driver) training

1 Scope

This International Standard provides methods to prepare training materials and to administer training to
operators (drivers) of Mobile Elevating Work Platforms (hereafter known as MEWPs).

It is applicable to MEWPs, as defined in ISO 16368, which are intended to move persons to positions where
they can carry cut work from the work platform.

NOTE If national regulations are more stringent, they take precedence over the requiremenis of this International
Standard. '

2 Normative references

The following referenced documents are indispensable for the applicaticn of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

ISO 16368, Mobile elevating work platforms — Design calculations, safety requirements and test methods

1SO 18893, Mobile elevating work platforms — Safety principles, inspection, maintenance and operation

3 Terms and definitions

For the purposes of this document, the terms and definitions given in 1SO 16368, ISO 18893 and the following
apply.

31
trainer
qualified person who conducts the training of the MEWP operator

3.2
examiner
qualified person who tests the competency of the frainee

3.3
familiarization
demonstration of the control functions, safety devices and specific features of a particular model of MEWP to

a trained operator A

4 Safe use of the MEWP S0 Pafaues of e MTMS : S T LIPT

This International Standard shall be used in conjunction with 1SO 18893; which is focused on safe use of
MEWPs in all its aspects, not merely operator training.



BS ISO 18878:2004

5

Requirements fo train and authorize operator

51 Authorization to operate

Only properly trained and authcrized personnel shall operate a MEWP.

5.2 Responsibility to train

The custodian of the MEWP is responsible for either training the operator or seeing that the operator is trained
or having proof that the operator has been trained in accordance with this International Standard.

6

6.1

Contents of training

Primary training

The operator shall be frained on the following subjects:

a)
b)
c)
d)
e)
f)

g)

h)

D
k)

m)

selection of an appropriate MEWP;

purpose and use of operator's manuals, wamings and instructions and custodian's safety rules;
pre-start inspection (see ISO 18893};

factors affecting stability (see ISO 18823);

common hazards and their avoidance (see 1ISO 18893);

workplace inspection (see 1SO 18893);

general knowledge of the intended purpose and function of all MEWP controls, including emergency
controls;

use of personal protective equipment appropriate to the task, worksite and environment;
safe travelling;

transport (if appropriate};

securing the MEWP from unauthorized use;

use of a malfunctioning MEWP;

actual operation of the MEWP.

Under the direction of a qualified person, the trainee shall operate the MEWP for a sufficient period of
time to demonstrate proficiency in the actual operation of the MEWP.

NOTE Local conditions may require that other subjects be added.
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6.2 Familiarization

Before being authorized to operate a particular make or model MEWP, the operator shall be familiarized by a
qualified person on the following: 22 e

a) the manufacturer's warnings and instructions;
b} the control functions specific to the particular MEWP;

c) the function of each safety device specific to the particular MEWP.

7 Administration of training

7.1 Qualified trainer

The trainer shall be a qualified person, as defined in ISO 18893.

7.2 Competency

To demonstrate competency, a trainee shall show proficiency in both theory and practice to the examiner.

7.3 Record keeping
Records of the person(s) trained in the operation of a MEWP shall be retained, and:

a) the successful trainee shall be fumished proof of training certifying compliance with this International
Standard (see Annexes A through E),

b) shall reflect the period of time the training is valid;

c) shall include the name of the entity providing training or retraining, the name of trainer(s) and examiner(s),
clear identification of the MEWPs covered by training, and the date of training;

d) these records shall be retained for at least the period of time the training is valid.

7.4 Training/retraining

The custodian shall ensure that the operator is trained or retrained as necessary to keep the level of
competency at an acceptable level.

Examples of situations when retraining is necessary include, but are not limited to:
a) expiration of valid training period,

b) deterioration of performance,

c) extended period of time with no operation of MEWP, .

d) new MEWP technologies. : =T
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7.5 Examination/re-examination

The custodian shall ensure that the operator is examined or re-examined to evaluate the level of competency.
Examples of situations when examination/re-examination is necessary include, but are not limited to:

a) following fraining or retraining,

b) expiration of valid training period.

7.6 Auditing

A periodic audit of the training, examination and record-keeping processes should be performed to ensure that
an acceptable level of quality is maintained.
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Annex A
(informative)

Theoretical Knowledge Evaluation Sheet — Example

ALL TYPES OF MEWPS
Date:
OBSERVATIONS
Name of examiner:
Name of candidate:
The trainee is capable of:
Mark if acceptable
PUBLIC SAFETY Know the manufacturer’s chligations
REGULATIONS, STANDARDS |Know the employer's obligations (training, issuing of the
AND TEXTS authorization to drive)} and the driver's responsibility
CLASSIFICATION Know MEWP classifications by category
TECHNOLOGY Know the technology of the different elements of the MEWP
As a function of the different categories of MEWP, able to
CHARACTERISTICS identify the characteristics of each category, the common

uses, the advantages and disadvantages

Know the main hazards: overtuming (wind, nature of the
ground, work-platform load} falling, impact, etc.

Know the rules for minimizing the risks of electrocution

Know how to determine load restrictions

Know the rules for driving, traveling and parking and
protection against unauthorized use

Know how to choose a MEWP depending on the nominal
load, working height, nature of work

AL Know the rules for stability and use

Know the safety devices and common checks and
maintenance to be carried out

Know the orders and movements linked to use of.emergency
controls - RS

Know the fynction and use of manuals, decals qnd _piaqardg_; e

Know how 1o carry out a pre-start inspection

Know how to carry out a work-site inspection
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- Practical Knowledge Evaluation Test for Type 1 MEWPs — Example

Annex B
(informative)

Name of examiner:
Name of candidate:

The trainee is capable of:

TYPE 1 MEWPs
Date:

OBSERVATIONS

Mark if acceptable

Vertical axis

Work platform
movement

SUITABILITY

Carry out the suitability examination

VERIFICATION

Visually check the condition of the MEWP

Verify that the safety devices operate correctly

POSITIONING

interpret and execute the command and communication gestures

Position the unit at a location

Bring the MEWP into service

Set up the markers and signs

Adjust the stabilizers

Set the MEWP horizontal

Position the work platform along a flat vertical surface

Move the work platform along a flat vertical surface

Position the work platform above a flat surface

Move the work platform across this surface

Position the work platform below a flat surface

PR XK XXX XXX XXX [>x]|x

Move the work platform across this surface

Position the work piatform in a restricted space -~ .~ .-

Put the MEWP into the transport position A

Smoothness of the mancsuvres : A R T e I

X[% .

]
=

Accuracy of the manceuvres

EMERGENCY

Perform recovery manceuvres

X X%

><><><>?.'<f":§;:>‘<><><><><><><><><><><><><><><><

Perform rescue manosuvres (from the ground position).
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Annex C
(informative)

" Practical Knowledge Evaluation Test for Type 2 MEWPs — Example

TYPE 2 MEWPs — SECTION 1

Date:

OBSERVATIONS

Name of examiner;

Name of candidate:

The trainee is capable of:

Mark if acceptable

o | E.
» o
S |58
g |92
5|58
> | $E
SUITABILITY Carry out the suitability examination X X
Visually check the condition of the MEWP X X
VERIFICATION
Verify that the safety devices operate correctly X X
Guide the driver of the vehicle (Interpret and execute the| X X
command and communication gestures)
Get someone else to position the vehicle X X
Position the platform along a flat vertical surface X X
Move the platform along a flat vertical surface X X
Position the platiorm above a flat surface X
Move the platform across this surface X
POSITIONING Position the platform below a flat surface X X
Move the platform across this surface X
Paosition the platforrn in a restricted space X X
~ |Behaviour in the event of an inclination warning - X | X
“* [Put the MEWP into the transport posiion 2 XX
) 7 |'smoothness of the mahceuvres [T X X
""" ST 7% | Becuracy of the manceuvres. 5 ' % |
Perform recovery manceuvres . X
EMERGENCY ,
Perform rescue manceuvres (from the ground position)- . - X X
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Name of examiner:
Name of candidate:

The trainee is capable of:

TYPE 2 MEWPs — SECTION 2

Date:

OBSERVATIONS

Mark if acceptable

B E =
x 2]
©
= | 8BE
s |28
5 |58
> |2F
POSITIONING Position the unit at a location X X
SUITABILITY Carry out the suitability examination X X
TRAVELLING Visually check the condition of the MEWP X X
Travel in a straight line forwards X X
Platform on S
vehicle axis | Travel in a straight line backwards X X
(forwards or | Travel in a curve (slalom, bend) forwards X X
backwards)
Travel in a curve (slalom, bend) backwards X X
Platform - P
raised olath , Travel in a straight line forwards X
atform a - o
right angles Travel in a straight line backwards X
to vehicle to | Travel in a curve (slalom, bend) forwards X
U2 L Travel in a curve (slalom, bend) backwards X
the right :
Travel with simultaneous platform movements X X
Interpret and execute the command and X X
communication gestures
Travel with mastery of different types of ground X X
Use the audible warning correctly X X
Glance backwards before moving backwards X X
VERIFICATION Respect for travelling rules and notice boards X X
Adapt driving to suit the traffic conditions (congestion, X X
bend, etc.)
‘Smoothness of manceuvres . X X
‘Accuracy of mangeuvres - - : XX -
... | Bénaviour in the bvent of an inclination warning | X
| Position of the MEWP in its garage location (remove '

the key)
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Annex D
(informative)

Practical Knowledge Evaluation Test for Type 3 MEWPs — Example

TYPE 3 MEWPs
Date:
OBSERVATIONS
Name of examiner:
Name of candidate:
The trainee is capable of:
Mark if acceptable
o | E_
> o C
1]
s |BE
s [2¢
§ |58
> |2E
SUITABILITY Carry out the suitability examination X X
Visually check the condition of the MEWP X X
VERIFICATION
Verify that the safety devices operate correctly X X
Travel in a straight line forwards X X
Platform in | Travel in a straight line backwards X X
the direction
of travel | Travelin a curve (slalom, bend) forwards X X
Travel in a curve (slalom, bend) backwards X X
Travel in a straight line forwards X
Platform in - —
Platform opposite | Travel in a straight line backwards X
raised direction | 1ravel in a curve (slalom, bend) forwards X
to travel
Travel in a curve (slalom, bend) backwards X
Platform at | Travel in a straight line forwards X
right angles ) - X S -
to direction | Travelin a straight line backwards . . X7
. . o_f}raVel ~ | Travel in a curve.(slalom, bend)__;for_\nié;r,:ds :‘"i, S B e
* | Travel in a curve'(slalom, bend) backwards ~rivet 1 o e et
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TRAVELLING

Travel with mastery of different types of ground

Use the audible warning correctly

Glance backwards Before moving backwards

Respect for travelling rules and notice boards

Adapt driving to suit the traffic conditions (congestion,
bend, etc.)

X=X | x|

KX [ X|IX]|x

Smoothness of manceuvres

>

>

Accuracy of manceuvres

x

POSITIONING

Interpret and execute the command and communication
gestures

x

Position the unit at a location

Position the work platform along a flat vertical surface

Move the work platform along a flat vertical surface

Position the work platform above a flat surface

Move the work platiorm across this surface

Position the work platform below a flat surface

Move the work platform across this surface

Position the work platform in a restricted space

Behaviour in the event of an inclination waming

Move and position the platform with combined
movements

XXX XXX | x| x]x]|Xx

Position the MEWP in its garage location {remove the
key)

>

EMERGENCY

Perform recovery manceuvres

Perform rescue manceuvres (from the ground position)

10
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Annex E
(informative)

MEWP Operator Certificates — Examples

| the undersigned {Examiner’s name and forename), acting in the capacity of examiner for

operator with the

Safe Operating Aptitude Certificate

For the operating of mobile efevating work platforms of the following types: ......ccocon e

Date: ...
(Signature, SEAMP) ....ooeeee e

This certificate is valid for 5 years until: ..o e

1) Delete as appropriate.

1
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Authorization to Operate MEWPs

| the undersigned (name and forename of the employer or representative, and company corporate name):

certify that (name and forename, FURCHON Of OPEIAION).......c.co i e s s e s eam s
has presented to me:

the MEWP Safe Operating Aptitude Certificate which was issued to operator on ..o
in addition, medical aptitude to operate MEWPs has been verified by Doctor (name and forename)...................

............................................. the company doctor.

On the strength of which, after having informed the operator of the hazards specific to the company andfor the
~ work to be performed, | authorize (operator's NAME) .........ccciirerecenreercsee e e v to operate category

......................................... MEWPs in my company.

(Signature, stamp) ........cccevveevvcniiee e, AR

12
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MEWPS “Authorization to Operate” card

The authorization to operate can also be presented in the form of an “identification card” which will carry the
minimum information such as given in the example below: . . . i -

Front Back

Company Photograph

logo Authorization to drive

Ref: e
Title holder: Name of title holder

Issued by: .ccoviiiiii
Qualification .........ccccevveennnne.
NEME. oo s e
is authorized to cperate MEWPs
Type: Valid until:
Position: ......covei
Date: ......ccocn...
Signature: ...,

The reference shown on the front may comrespond to the title holder's personal fraining file, in which are given:
— the medical-aptitude-to-drive-certificates together with the identification of the company dactor,
— the results of the evaluation tests, together with the name of the examiner.

The limit of validity can be given by affixing a stamp or the signature of the examiner whoissued the card.

13
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